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Amendments to the Claims : 

1. (Curreiitly Amended) A method orcollabormivcly identifying, prioriii/ing, gnd resolving 
iesues affecting a series administered by an originuling entity, tlie series comprising a plurality of 
similar complex systems, the method being implemented over a computer network in 
comnninication with a first, second, a nd ibird computer device, the first computer device being 
adapted to he used by a cnstomer in possession of a system in the series, the second computer 
device heine adapted t o he used by the orifflnating entity, and the third computer device hein ^ 
adapted to be used by h committee comprised of a customer representaiivc and an originating 
entity representative , the method comprising: 

receiving at least one of an issue and a comment corresponding to the issue over the 

computer network, from at least one of a first com ptit^ r d e vice pd apte d lo bo u B od 
bj^a the customer in possosaion -Q f a syst e m in t hfl-seHea and ft-se eond compu t^f 
d^viee- ftdapt e d to bo - u sed-by the originating enlity^f;] 
pestiftfrflM^ft st on e of tho -i^ su e and tho o emmem on a discussion-capable clcctranic media 
configured to have a plurahtv of issues and a plurality of comments posted thereon and 
accessible to the fii^st, the second, and a third computer device over the computer network^ 

commont ^-pQStfl d theroon rt h e third oom putflF d e vico boi ftg-a dapt e d to bo u s6d4»y-a 

allowing the committee, via the third computer device, access to the electronic media 

ouch that t h^- iiommittoQ i s-e apubl e of sepamtrng for the committee to separate the 
posted plurality ofissues into rejected issues and action issues, at least partially 
based on the posted plurality of comments, tke-e&ffl mitt ee thore ft ft e rprioritjg ffig 
and to prioritize the action issues; 
allowing the committee, via the third computer device, to assign each action issue to have a 
resolution invesiipalinn cnn^i|rtttf| thereon to at least one of the customer and the originatinp 
ajtity and to send a set of resolution directions for conducting the nssolution invesLi f jation for 
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each asgjgiied action issue over the computer network to at least one of the customer via the 
first computer device mii the originatirig entity vm second computer device; 

receiving £i rcsohilion proposa l resulting from the coTTespondinpresQlution investigation, 
for each action issue over the computer network , from the at least one of the 
customer and the originating entity assigned the respective action issue an j such 
that the resolution proposals are accessible by the conirnittcc via the third 
computer device , for the committee to evaluate the resolution propos gls: and 
allowing the committee, via the third computer device, to direct the implementation of 

the resolution proposal for each evaluated action issue over tlie computer network, 
wh^e^the oommitto e^^^e n dir e cus gnd to then direcj: closure of the action issue 
upon completion of the implementaiion of the resolution proposal. 

2. (Original) A method according to Claim I further comprising storing the rejected issues for 
at least one of further monitoring and fiiture reference. 

3. (Original) A method according to Claijn 1 wherein allowing the committee to send a set of 
resolution directions further comprises allowing the committee to send a set of rcsolulion 
directions comprising at least one of an assignment of the action issue to at least one of the 
customer and the originating entity, a suggested cost of the impleii^entation of the resolution 
proposal, and a criteria for designating the action issue as being resolved. 

4. (Original) A method according to Claim 1 wherein the originating entity comprises an 
aircraft manufacturer o Fa series of aircraft and receiving an issue further comprises receiving a 
non-safety issue. 

5. (Currently Amended) A system for collaboratively identifying, prioritiicing, and resolving 
issues affecting a series administered by an originating entity, the series comprising a plurality of 
similar complex systems, the system being implemented over a computer network and 
comprising; 
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a first computer device adapted to bcs used by a customer configured lo be in 

communication with a computer network; 
3 second computer device adapted to be used by the originating entity and configured to 

be in communication with the computei- network; 
a third computer device adapted to be used by a committee comprised of a customer 

representative and an originating entity representative, the third computer device 

being configiu-ed to be in communication with the computer network; and 
a founh computer device configured lo be in communication with the first, second, and 

tliird computer devices over the computer network, the fourth computer device 

compritsing: 

a first processing portion configured receive at leuat one of an issue and a 

comment corresponding to the issue from at least one of the first computer 
device and the second computer device over the computer network; 

a second processing portion responsive to the first processing portion and 
configured to post at least one of the issue and tlie comment on a 
discussion-capable electronic media accessible to the first, second, and 
third computer devices over the computer network, the electronic media 
being configured to have a plurahiy of issues and a plurality ofcomments 
posted thereon; 

a third processing portion configured to allow the committee, via the tliird 

computer device, access to the electronic media suetHhat-the committooifi 
capobl e-e f se parating for the committee to se pi^ r^f e the posted plurality of 
issues into rejected issues and action issues^ at Jeast partially based on the 
posted plurality of commenlsrthe ^mmittoo tlw o afior ]3riQg k^#ftg and to 
prioritize the action issues; 

a fouilh processing portion configured to allow the committee, via the third 
computer device, to assign each action issue to hdve a resohition 
investki ttion conducted thereon to at least one of the customer and the 
originating entity an^ to send a set of resolution directions for canductip g 
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the resQlution investipation for each assigned action issue over the 
compuier network lo al least one of the customer via the first computer 
device and the originaling entity via the second computer device; 
a fjt\li processing portion configured to receive a resolulion proposal , resulting 

From the corresponding resoluiinn investlpation. for eoch action issue over 
the computer networ k, from the at least one ofihc customer and the 
oriainatinc: entity assigned the respective action issue and such tliat the 
resolution proposals are accessible by the coiiuDittee via the third 
computer devic e, for the committee to evaluate the resolution proposals : 
and 

a sixth processing portion configured to allow committee, via the third computer 
device, to direct the implementation of the resolution proposal for each 
evaluated action issue over die computer networlc, wlweby-the oommittQQ 
#ia n directs and to then direct closure of the action issue upon completion 
of the implementation oftbe resolution proposal. 

6. (Original) A system according to Claim 5 wherein the third processing portion is further 
configured to store the rejected issues for at least one of further monitoring and future reltnsmce. 

7. (Original) A system according to Claim 5 wherein the set of resolution directions further 
comprises at least one of an assignment of the action issue to at least one of the customer the 
originating entity, a suggested cost of the implementation oftbe resolution proposal, and a 
criterifi for designating the action issue aa being resolved. 

S. (Original) A system according to Claim 5 wherein the issues further comprise non-safety 
issues. 

9. (Original) A system according to Claim 5 wherein the originating entity comprises a 
manufacturer of the series, 
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10. (Originql) A system according to Claim 9 wherein the oiiginfiting entity comprises an 
aircraft manufacturer of a scries of aircrafl. 

1 1 . (New) A method of collaboratively identifying, prioritizing, ynd resolving issues affecting a 
series administered by an originating entity, the series comprising a plurality of similar complex 
systems, the method being iniplemcnted over a computer network in communication with a first, 
second, and third computer device, the first computer device being adapted to be used by a 
customer in possession of a system in the series, the second computer device being atlapted to be 
used by the originating entity, and the third computer device being adapted to be used by a 
committee comprised ofa customer representative and an originating entity representative, the 
method comprising: 

receiving at least one of an issue and a comment corresponding to the issue over the 

computer network, from at least one of the customer and the originating entity via 
the respective computer device, on a discussion-capable electronic media 
configured to have a plurality of issues and a plurahty of comments posted 
thereon and qcccssible to t|)e first, the second, and the third computer devices over 
the computer network; 

separating, by the committee, the posted issues into rejected issues and action issues at 
least partially based on the posted comments; 

prioritizing, by the committee, the action issues; 

assigning, by the committee, each action issue to an assignee, the assignee comprising at 
least one of the customer and the originating entity, the assignee for the respective 
action issue thereby being responsible for developing a resolution proposal for 
resolving that action issue; 

sending, by the committee via the third computer device, each action issue with an 

associated set of resolution directions over the computer network to the assignee 
of the respective action issue via the respective computer device, the set of 
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resolution Uirections including flt least one issue-closuve criteria to be met by the 

resolution proposal fortherespecnve action issue; 
receiving, by the committee, a resolution proposal for each action issue over 1 he 

computer network from the respective assignee; 
evaluating, by the committee, the resolution proposal for the respective action issue with 

respect to the issue-closure criteria; 
directing, by the committee, implementation by at least one of the customer and the 

originating entity of the resolution proposal meeting the associated issue-closure 

criteria for each action issue; and 
closing, by the commitlee, each action issue upon completion of implementation of the 

associated resolution proposal. 

12. (New) A method according IQ Claim 1 1 IVirther comprising storing the rejected issues for at 
least one of further monitoring and future reference. 

13. (New) A method according to Claim 1 1 wherein assigning each action issue to an assignee 
further comprises assigning each action issue to an assignee accenting to the priority determined 
by the committee. 

14. (New) A method according to Claim 1 1 wherein sending each action issue with an 
associated set of resolution directions further comprises sending each action issue with an 
associated set of resolution din^ctions including ai least one of an impIemcnuUion cost and an 
implementation deadline to be met by the resolution proposal for the respective action issue. 

15. (New) A method according to Claim 11 wherein the originating entity comprises ^n aircraft 
manufacturer of a series of aircraft and receiving an issue further comprises receiving u non- 
safe ly issue. 
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16. (New) A method uccording to CIgim 1 1 furtlier comprising requesting, by tlie committee, 
approval of the at least one issue-closure criteria associated with each action issue, fi-om at least 
the customer, prior to assigning the action issue to the assignee. 

17. (New) A method according to Claim 11 fiirthercomprisingobtaining,by the committee, a 
commitment from at least the customer to implement a resolution proposal to tlie respective 
action issue meeting the at least one issue-closure criteria, prior to assigning the action issue to 
the assignee. 
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